
The online pre-check-in helps us prepare for your arrival.

Access will be provided via email 2 weeks prior to your arrival date and can be done 
from your smartphone or computer.

PRE-CHECK IN ONLINE
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Welcome

START

By completing the 
Pre-Check-in process, you 

will help us to minimize lines 
at check-in and speed up 
your registration process. 
Please fill out the following 

information.

Sr. Alejandro Antunez

Once you have received the 
email, click on the "Pre-check 

in" button.

A new window will be displayed with your 
name on it. Click "Start" and follow the steps.



Fill in the required fields for all guests under your 
reservation.2

GUESTS

Verify your reservation information and complete if 
necessary.

Do not forget to indicate the estimated time of your 
arrival at the hotel. This information is essential to 
expedite your check-in process at the front desk.

1
RESERVATION INFORMATION
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Fill in the information for each guest 
registered on the reservation.

Tap on the “Next” button once you 
complete the guests' information.  
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Add room requests and let us know if you are 
celebrating a special occasion. 

* All special requests are subject to availability upon arrival. 

3
SPECIAL REQUESTS 

Check the privacy notice box and click 
“Agree” to finish your pre-check in. 

You will receive a confirmation email after 
successfully completing your pre-check in.
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If you need more information. Watch our video tutorial on how to pre-check in here.

https://youtu.be/7ICOX9-FUJY?si=st4b_85aJyR6qDhD

